
UBNDTiNH KHANH HOAsoN(n VV

sb: -1445 /BC-SNV

CQNG HOA xA HQI CHUNGHiA VI~T NAM
D(\c I~p - T" do - H"nh phnc

Khiinh Hoa, ngay ,,0 thang 6 nam 2017

BAocAo
Tinh hinh ti~p nh~n, xU If phananh, ki~n nghj cua ca nhan, tAchuc tren

CAng thOng tin difn tu Cai cach himh chinh tinh

Thl'e hi~n eW d"o ella UBND linh f\li Cong van sb 3149/UBND-NC ngay
18/4/2017 viJ vi~e tb ehue tiSp nh?n, xu If phan itnh, kitln nghj ella nguiri dan,
doanh nghi~p; tren ea sa theo doi, tbng hqp kSt qua xu If phan itnh, kiSn nghj,
vu6ng mite ella eong dan tir cae ea quan, don vi tir nam 2014 dSn nay, Sa N(\i V\l
kinh bib eao UBND tinh nhu sau:

I. TiNH HINH TO CWC vA HO~T DQNG CVA CONG THONG
TIN DI¥N nJ cAl cAcH HANH CHINH TiNH

Cbng thong tin di~n ill Cai each hitnh ehinh tinh (gQi titt la C6ng thong tin)
duge thitnh l(ip theo QUYStdjnh sb 1842/QD-UBND ngay 18/7/2014 ella UBND
tinh va dua vao v?n hanh ill thang 10/2014 (dja chi: eehe.khanhhoa.gov.vn). C6ng
thOngtin la d~u mbi thbng nh~t ella tinh Khitnh Hoa tren m,,"g internet dtl thon~
tin, tuyen truyen eae ehll truong, ehinh saeh, giai phap ella Tinh "Y,UBND tinh ve
eai each hitnh ehinh; e(ipnh(it thong tin va tinh hinh, kSt qua eai each hitnh ehinh;
eung e~p co sa dfr li~u viJeai each hitnh ehinh, co sa dfr li~u viJthOtI,lehitnh ehinh,
djeh V\leong tf\!e tuYSn,diiJuhitnh eai each hitnh ehinh, kiSm soat qua trinh giai
quySt thOtI,lehitnh ehinh theo ea ehS mQt eua, m(\t eua lien thong; ehia se sang
kiSn eill each, khao sat mue d(\ hili long; thl'e W~ntuong tic m"nh me vai t6 ehue,
ea nhan dSthue d~y tiSn trinh eai each hitnh eWnh.

Sa N(\i V\lda tham muu UBND tinh thitnh l(ipBan Bien t(ip g6m 09 d6ng
chi ho"t d(\ng kiem nhi~m la can b(\ ella Ban T6 ehue Tinh uy va eae Sa: N(\i
V\l,Khoa hQeva Cong ngh~, ThOngtin va TruyiJn thOng, Tu phap, Tili ehinh, KS
ho"eh va D~u tu, Van phOngUBND linh; trong do d6ng eW Tru6ng ban la PhO
Giam dbe Sa N(\i V\l, 02 thu kY la Tru6ng va Pho tru6ng PhOngCai each hitnh
ehinh ella Sa N(\iY\l.

Trang ehOella C6ng thong tin co hon 20 ehuyen m\le, t~t ea cae ehuyen m\le
diJudang tii kip thai, d~y du cae thOngtin, Sl' ki~n e~i each hitnh ehinh ella tinh va
trung uong. Dong thai co nhUng trng d\lUgtf\!e tuyen ph\le Y\l can b(\, eong ehUe
va nguiri dan, t6 ehUe, doanh nghi~p nhu: Danh m\le B(\ ph?n mQteua di~n tu cae
s~, ngitnh, dja phuong; Tra e.Unthll ~e hitnh?hinh; T~aeUn~ll tI,lemue d(\ 3; N(\p
hOsa lrI'e tuyen; Tra eUn tien d(\ hO sa; Thong ke ket qua ho sa m(\t eua; Hu6ng
dful,tuyen truyiJnn(\p h6 sa di~n tu, tiSpnh?n phan itnh, kiSn nghj;... Cae trng d\lUg
nay duge 28 trang thOngtin di~n ill ella tinh t"o lien kSt nh;lm da d,,"g hOad~umbi
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troy c~p, khai tMc cho nguai dan, t6 chirc, doanh nghi~p va can b(l, cong chirc,
vien chirco

C6ng thong tin da dang t!li 1.176 tin bili, van biln, thu hUt han 790.000 luqt
tmy c~p tir 108.725 dia chi may cM khong chi a Vi~t Nam rna con a kh~p nrn tren
the gi6i (My, Bu~, Nga, Uc, Nh~t Ban, Trung Qu6c, ...), binh quan luqng tmy C~I'
trong 06 thang dau nam 2017 d?t khoang 30.000 luqt/thang. Han 400 tin, bili viet
phan dch co chilt luqng thu hUt tren 500 luqt xem, nghien cUu cua d(lc gia, trong
do han 100 tin, bai co tren 1.000 luqt troy c~p: "M(lt s6 vuang m~c trong thllC hi~n
phap lu~t vS xu Iy vi ph\lm hilnh chinh" (18.900 luqt); "Cac viin dS pMt sinh
thuang g~p va cach xu Iy trong qua trinh dang kY, su d\ll1g dich Y\l n(lp thue di~n
tu" (8.550 luqt); "Hoan thi~n mo hinh thllC hi~n C(J che m(lt cua, ca che m(lt cua
lien thong - Hi~u dUng d~ thllc hi~n dung" (3.971); "M(lt s6 viin dS ciin quan tam
vS tri~n khai mo hinh m(lt cua, m(lt cua lien thOng theo huang hi~n d\li nam 2015"
(3.838 luqt); "Huang dfrn n(lp h6 sa di~n ill lr\fc tuyen qua m\lng internet a muc d(l
3". (3.576 luqt); "Tra 1iYiphan ilnh cua b\ln dQc Le Thi H6ng Nhung vS t6 chuc B(l
ph~ tiel" nh~ va tra ket qua cua UBND cilp xa" (2.780 luqt); "UBND tinh Khilnh
Hoa ban hilnh Ke hO\lch CCHC giai dO\lll2016 - 2020 va Ke hO\lch CCHC nam
2016" (2.048 luqt); "Tiep nh~ va tra ket qua h6 sa dilt dai theo ca che m(lt cua,
m(lt cua lien thOng l\li Khilnh Hoa - Mo hinh nao hi~u qua nhilt? - Ky cu6i" (2.005
luqt); "Hoan thi~n ca che ph6i hqp gim quyet thu t1,Ichilnh chinh vS dilt dai - Yeu
diu buc thiet tir thllc ti@n"(1.759Iuqt).

Chuyen m\lC "Tiep nh~, tra lai phan anh, kien nghi vS gim quyet h6 sa t\li
b(l ph~ m(lt cua" thu hUt dUQcrilt nhiSu b\lll dQc quan tam, tham gia va Ung h(l.

W TINH HINH TIEP N~, xu LY PHA.N ANH, KIEN NGHJ,
WONG MAc CUA CONG DAN TREN CONG THONG TIN

M(lt trong cac chirc nang chinh cua C6ng thong tin Cai cach hilnh chinh tinh
la ti~p nh~n, xu 1yphan anh, kien ngh" vuang m~c cua cong dan lien quan den cm
each hilnh chinh. B~ thllC hi~n t6t chuc nang do, Sa N(li Y\l da tham muu UBND
tinh ban hilnh Quy che quan Iy va duy tri hO\lt d(lng C6ng thong tin Cai cach hanh
chinh tinh Khilnh Hoa kern theo Quyet dinh s6 1864/QB-UBND, quy dinh vS ca
che, thiYigian tiel" nh~, xu Iy va phan h6i cac phan anh, kien nghi, vuang m~c cua
cong dan. Cac sa, ban, ngilnh, dia phuang khi nh~ dUQc phan anh, kien nghi,
vuang m~c cua cong dan lien quan den Hnh V\fC,ngilnh minh phIl trach do Ban
Bien t~p chuy~n den co trach nhi~m xem xet, tra liYigui Ban Bien t~p trong thai
h\lll 03 ngay lam vi~c d~ Ban Bien t~p tra liYicho cong dan, truang hqp phuc t\lP
thi thiYih\lll tra liYikhong qua 10 ngay lam vi~c.

Bia chi email tiel" nh~ phan anh, kien nghi, vuang m~c cua Ban Bien ~p la
cchc@khanhhoa.gov.vn va cchckh@gmail.com. Cong dan co th~ gill phan anh,
kien nghi; vuang m~c, th~c m~c qua 02 dia chi neu tren ho~c troy c~p vao dia chi
website cphc.khanhhoa.gov.vn d~ tfllC tiel" diSn cac thong tin theo form yeu d.u t\li
chuyen nl\lC "Ti~p nh~, tra liYiphan anh, kien nghi vS gim quyet h6 sa t\li b(l ph~n
mot cua". .
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KStqua sau 02 nam ruai v~ hitnh,Ban Bien ~p da tiSp nh~, tn,rctiSp xu Iy
ho~cphbi hW xu Iy ho~c bien t~p, chuySndSn d.c co quan, dan vi lien quan giai
quyStva nh~ kSt qua dStra l&itbn!; ci}ng62 phan itnh,1?Snn~i, ,:uang m~c, th~c
mac cho cong dan (30 philn anh, !den nghj, 32 vuang mac, thac mac), trong do S6
Ni}iV\ltn,rctiSp xu Iy ho~~phbi.hw,vo; co quan, dan vi lien quan xu 1yva tra lai
cho cong dan II vuang mac, thac mac; chuyen co quan, dan vi lien quan xu 1yva
nh~ kSt qua giai quySt dStra liri cho cong dan 51 phan itnh, !dSnnghi, vuang mk
Cac co quan, dan vi dii xu Iy va gui kSt qua cho Ban Bien t~p theo dung thiri gian
dSnghj 37 truiYnghW (72,6%), ch~ han so vai thai gian d6 nghi 14 truiYnghw
(27,4%). Ngoai ra, thong qua sb di~n thO(llduiYngday nong 0583.810.440, Ban
Bien ~p dii tiSp nh~, xu Iy nhanh ho~c huang dfu, cong dan lien h~ vo; co quan,
dan vi lien quan dS giili quySt hang tram cau hOi, vuang m~c eua cong dan lien
quan dSn citi each hitnh chinh.

Cong dan phan itnh, kiSn nghi, vuang m~e, th~c m~c tren 03 lTnhVl,ICthu t\lC
chinh la cip giiy phep 1aixe, ctfttdai, hi}tieh va nhUngth~c m~e trong triSn khai co
chSmi}t eua, co chSmi}t cua lien thong. Ni}idung phan itnh ehu ySu la giili quySt
h6 so trBh~n nhung khong co thong bao xin 16iva h~n l~i thiri gian tra kSt qua; yeu
d.u giiy ta ngoai thilnh phk quy dinh; thong bao tin nhk dii co kSt qua nhung
th",c t~ h6 sa giai quySt chua xong; tra kSt qua khong dUn~quy dinh; can bi}mi}t
eua vang m~t trong gia lam vi~c ho~c co thili di}tha a, tac tritch, lam kho cong
dan, ...

Ben c~ nhUng th~e m~c, philn itnh,Ban Bien ~p con nh~ dugc nhiSu gop
y rit tam huySt, mang tinh xay d1Jngcao, dSxu~t nhieu giai philp quan trQngttl b~
dQcdS co quan thfun quyen nghien etIu tiSp thu, hoan thi~n quy dinh quan Iy, tieu
biSu la !lop y cua cong dan NguyBn Tu _ve quan Iy nha nuac tren lTnh_v",e xay
d1Jng,dat dai; gop y cua eong dan Nguyen PM CuiYng,cong dan Nguyen Thanh
H6 ve giai phap dam hilo an toan giao thong; gop y cua eong dan NguySn Dinh
Huy ve qua?ly gia djeh Y\l giao thong v~ tai; go~ y ella cong dan Le Thi H6ng
Nhung ve to ehUc Bi}ph~ mi}t cua cua UBND cap xii; gop y eua cong dan Le
Huynh My Van ve trach nhi~m eua co quan hitnh chinh nha nuae trong vi~c giai
quySt h6 so cua cong dan;.... Day la nhUng gop y chan thitnh, thS hi~n tii.mtu,
nguy~n vQngeua Nhan dan dbi vo; cong tac eai cach hitnh chinh t~i cac co quan,
dan vi, dia phuang tren dia ban tinh rit ck dugc co quan chue nang quan tam,
nghien CtIuva co giai philp.

T6ng h~ eho thiy toan bi}cae phan itnh, kiS!, nghi, vuang m~c, th~c m~c
cua eong dan deu dugc Ban Bien ~p tiep nh~n, ehuyen co quan ehUcnang de xu Iy
trong vimg 48 gia (hau hSt dugc xu Iy trong vong 24 gia). Obi vo; nhUngni}idung
nghi~p Y\l thui}cph~ vi theo dOi,huang d~n CllaS6 Ni}iY\l thi tra liri ngay sau
khi tiep nh~.

Sau khi tiSp nh~ philn h6i eua cac co quan, dan vi, dja phuang, Ban Bien
t~p tra lai ngay eho cong dan qua email va thong bao bkg di~n tho~i dS eong dan
biSt. D6ng thai l",a ehQn,bien t~p dS dang tili eong khai tren ehuyen m\le "TiSp
nh~, tra lai phan itnh, kiSn nghi vS giili quySt h6 so ~i bi}ph~ mi}t cua" nhUng
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nQi dung co gill trj tham kMo chung d~ nguai dan, t6 ehue, doanh nghi~p v~n d\lng
neu rai vao cae truirng hgp lUang til' (dff bien ~p 20 vAn d~). Ket qua tra liri eua
cae co quan, dan vi, dja phuang bfu,g van ban la y kien ehiOOthue d~ eong dan sli
d\lng giai quyet h6 so, thu !lie haOOehinh eua minh.

Nha 511'h6 !rg hi~u qua eua ehue nang tiep oo~,xu Iy phan aOO,kien nghj,
vu6ng m~e !ren C6ng thong tin di~n ill Cai each hanh ehinh tinh, OOi~ukho khan,
vu6ng in~e eua nguiri dan, t6 ehue, doanh nghi~p duge hu6ng diin, giai quy~t kip
thai. HQP thu Ban Bien ~p dff nh~n duge 511'dilnh gia rAt !feh e\l'e va lai cam an
chan thanh tir b\Ul dge. Nhi~u eong dan dff lien h~ va co lai cam an Ban Bien ~p
qua di~n tho~i.

III. DANH GIA CHUNG VA KIEN NGHJ
1. Danh gill chung

- Qua han 02 nam rum di vao ho~t dQng, C6ng thong tin di~n ill Cai each
Mnh ehinh tiOOdff tiep oo~,xli Iy va ph6i hgp viri cae co quan, dan vi lien quan
de xli Iy !ra liri kT thiri, traeh OOi~md6i viri cae phan ilnh, !Oen nghj, vu6ng m~e
eua eong dan. Cong thonil tin ngay eang duge ea OOan, to ehue, doaOO nghi~p
!rong va ngoai tiOObiet den va tham gia lUang tile. Day la m{Jt !rong OOiingkeOO
quan !r9ng gop phful nang eao 511'hai long eua ea OOan,t6 ehue, doanh nghi~p d6i
viri 511'ph\le Y\leua co quan Mnh ehinh OOanuoe !ren dja ban tiOO.

- Thong qua cae phan aOO,kien nghj, gop y, vu6ng m~e, th~e m~e eua eong
dan, cae co quan, dan vi, dja phuang dff th\l'e hi~n ra soat, kh~e ph\le kip thai
nhiing h\Ul ehe, yeu keni duge eong dan chi ra !rong eong tic quan Iy. D6ng thiri
giup co quan, nguai co thAm quy~n phil! hi~n nhiing hilnh vi tiie trileh, eh~ tri!,
gay phi~n M, OOungnhii!u eho eong dan eua d{Jingu can b{J,eong ehue trong th\l'e
thi c6ng Y\lde kip thai chAnehiOO,xli Iy.

2. Ki~n nghj

De vi~e tiep oo~,xli Iy va tralai phan aOO,ki~n nghj, vu6ng m~e eua c6ng
.~~~~~_8o~Y\l~~~OO~~ti~~~
tiim chi d~o t6 ehue va ho~t d{Jngeua Ban Bien ~p Cong thong tin di~n ill Cai each
haOOehinh tinh. D6ng thiri chi d~o cae co quan, dan vi th\l'e hi~n m{Jt56 n{Jidung
sau:

- B6 !ri can b{J,c6ng ehue, vien ehue lam dAum6i ph6i hgp xli Iy cae philn
aOO,kien nghi, vuOng m~e, th~e m~e eua eong dan do Ban Bien ~p ehuyen den va
gui ket qua de Ban Bien ~p !ra liri eho eong dan theo dung thiri gian quy djOO~i
Quy~t djnh 56 1864/QD-OO~ eua OO~ tinh.

- Niem yet dAy du thong tin v~ 56 di~n tho~i, dia chi thu di~n ill eua can b{J,
eong chUe duge phan e6ng tielp nh~ phan ilnh, kien nghj va nguai dUng dAu co
quan, 56 di~n tho~i va dja chi thu di~n ill eua PhI>ngCai each hilnh ehinh _ 86 NQi
V\l~i b{Jph~ m{Jteua va in vao m~t sau GiAy tielp nh~n h6 so va h~n !ra kelt qua
del~o thu~ Igi eho c6ng dan khi th\l'e hi~n phan Ilnh, kien nghj ho~e d~ nghi duge
hu6ng diin d6i viri cae n{Jidung thu{Jeph~ vi quan Iy. D6ng thiri, quan tam b6 tri
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can bi) ti~p nh?n thong tin phim anh, ki~n nghi cua cong dan qua duimg day nang,
khong d~ xay ra tinh tr"ng ca duimg day nang nhung khong ca nguiYitn,rc.

- Ti~p nh?n, xir Iy va tra liYikip thai cac philn anh, ki~n nghj, vuang m~c cua
cong dan thong qua duimg day nang, trang thong tin di~n tir cua ca quan, dan vj.
D6ng thai giri thong tin vS Ban Bien t~p C6ng thong tin di~n tir Cai each hanh
chinh tinh d~ nghien ciru, bien ~p va dang tai cong khai dS nguiYi dan, t6 chirc,
doanh nghi~p bi~t, tham khao n~u ra! vao truimg hqp tuang tv.

- C~p nh~t d&ydu, r5 rang, chinh xac thong tin vS hQ ten, sO di~n tho"i, thu
di~n tir, dja chi cua khach hang ni)ph6 sa tren Ph&nmSm mi)t cira di~n tir d~ thu?n
19i cho vi~c giri thong bao dS nghi bO sung h6 sa, thong bao tir chOi giai quy~t h6
sa ho?c thong bao thvc hi~n nghia V\l tai chinh. Day con la ca sa dii li~u quan
trong d~ tUng bu6c hinh thanh ca s6 dii li~u khach hang, thvc hi~n tuang tac, giCti
thi~u dich V\l cong, khao sat sv hili long, d&ym"nh irng d\lng tfl,lCtuy~n trong thiYi
gian t6L

Tren day la bao cao vS tinh hinh ti~p nh?n, xir Iy phan anh, ki~n nghj, vuang
m~c cua ea nhan, to chirc tren dng thong tin di~n tir Cai cach hanh chinh tinh va
mi)t sO ki~n nghj, dS xufit (DInh kem bang tOng hqp phan anh, ki~n ngh[, vuang
mic cua cong dan).

S6 Ni)i V\lkinh bao cao UBND tinh.l.~Cv
/

Nuinh~n:
- VBND tinh (baD cao);
- Die U! Due Vinh - eM tjch UBND tinh (baD cao);
- Cac Sir va Ban Quim ly Vim Phong (VBDT);
- Cae ca quan nganh doc Clip tinh (VBDT);
- C3ng TIDT tlnh, CTIDT CCHC tinh (VBDT);
- Dal PT-TH Khimh Hoa, BaDKhimh Hoa (VBDT)
- UBND cac huy~n, !hi xl!, tMnh ph3 (VBDT);
- LUll: VT, CCHC.
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PUlf LlJC
Bang tAng hQ'Pphan aoh, kiin ugh!, Vll6'ngmAc cua cong daD fren chug thong tin csi each himh chinh cua tiob

(Ban hanh kern thea Baa eao 8<5: /BC-SNV ngay /6/2017 eua Sa N9i v~)

Xii'ly phan snh, kien nghi, Thll phDe dsp eua
Ngay tiep

- .. UQ va ten/ thll di~n vuOng mac
Stt Nili dung phan snh, kien nghj, thie mie dIng dan khi dU'Q'e

tii' eua cong daD nh,n
CO' quan xli' Dung Tr~

Ban Bien t~p tra liri

IY han han
I. V~ phan snh, kien n"hi

1 Le Van Uao Phan Soh ve vi~e ni>p hO sa 4ri Bi> ph~n 20/0112015 Sir Ni>iV\l X
mQt eua ohlliro" VIoh Hoa

2 Nguyen NgQe Duy Phan Soh ve vi~e giai quyet hO sa eh~ 12/8/2015 S&NQi V\l X
Tien tre; ghi sai thOng tin

Nguyen NgQe Duy Phan Soh ve tinh tr\Ulg d6 xc nguy hiem Sa Giao
3 Tien

t~i do\Ul dllirog Qu6e Ii>1A qua e\lm e6ng 07/912015 th6ngv~ X
nghi~o Dien PM tili
Phan Soh ve vi~e b6 tri, Hip d~t cae e6ng Sa Giao

4 Nguyen PM Cllirog trioh gay tra ng~i giao thOng tren Qu6e Ii> 12/9/2015 th6ngv~ X
o1A va eho bi8t e6 giai pMp xU Iy mu6n
dll"e d€ xuilt vlri ccr auan e6 thim auy€n

tai

Phan Soh ve vi~e eh~ tre giai quyet thu UBND
5 Nguyen Thanh Lung ll,le oha dilt eua UBND thaoh ph6 Nha 29/912015 thaohph6 X

Trang NhaTrang

6 Le Thi H6ng Nhung Phan aoh ve t6 ehue Bi>phan tiep ohan va 03/12/2015 SaNi>i V1,1 X
tra k8t aua eua UBND ci\o xii

Nguyen Khie Phan aoh bi>phan do vii 17B Hoang Hoa SaHi
7 Thlim tra k8t qua do vii qua thOi h\Ul hqp 14/0112016 nguyen va X

Thuirog d6ng M6i truirog
8 Nguven Bloh Huy Kien nghi Sir Giao th6ng V~ tili xem xet, 29/0212016 Sa Giao X Tran trQlll! cam an!
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Ngay tiep
Xfr Iy pMn anh, ~en nghj,

Thu phuc dap ciiaSit HQva ten/ thu di~n
Nqi dung phiD suh, kiSn ughi, thiic mic vu6'ng mac

cong~dan-khi-du\yctit eiIa cong daD . nb{in -~-- -

CO' quan xU- Bung Tr~ Ban Bien t~p tra IOi
Iv han han

yeu diu xc bus Quyet Thang giinn gia thougv?il
eucre Uli
Phan anh do~n duimg nguy hiem thuimg So Giao9 Nguy8n Thanh H6 xuyen gay tai n~ giao thong t~i do~ 29/02/2016 thongv?il X
duimg ga Giil thi trdn V~ Giil - V~ Ninh tii
Phan anh UBND thanh phO Nha Trang UBND10 Bili Thanh Quang chinn tra, k,h qua h6. SlY dp gidy chfrng 21/3/2016 thilnh phil X
nh?il--"uyen sfr d\lng dat Nha Trang
DS ngh; dugc hu<'lngdfuI van ban ap d\lng SoCong Xin chan thanh Cinn anII Ph~ Hoang Giang 31/3/2016 X So Cong thuang dildi@uchinh dl,l tom cong trinh di~n Thuang

thong tin I~i,
Phan anh ve viec khOng dugc phuimg

12 Nguy8n Van Huy Vinh Phuoc - Nha Trang dp Gidy chfrng 09/5/2016 So Tuphap X
nh?il dang ky kiit hOn

Nguy8n Thai Can Phan anh ve th\l'Chien thu l\lc dang ky cap UBND13 gidy chfrng nh~ quySn sir d\lng ddt thuQc 19/5/2016 thilnh phil XTruimg
linh V\l'Cddt dai Nha Trang
Phlm anh ve Ie 16i hun vi~ceua can bQ, UBND

14 Le Van Hila cong chirc phOng Kinh tii h~ tAng hUYen 18/6/2016 hUYenCam X
Cam Linn Lam
Phan anh vS viec chinn tr8 dp Gidy chfrng UBND

15 Le Minh Quang 28/6/2016 thilnh phil Xnh?il quySn sir d\lDg ddt
Nha Trang

Phan anh vS viec !rung tinn linn sai h6 sa So Giao16 Ph~NgQcTin 14/8/2016 thong V?il Xdang kYthi lai xc h~g A I
tfti
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Ngay ti~p
Xii' I)' phan anh, Ifi~n nghj, Thtr phue dip eua

Stt Hq va t@n/thtr di~n NQi dung phiD anh, ki@nugh!, thic mie vll'6ng mac eong dan khi dove
tfr eoa cong dan nh,n

CO" quan xu Dung Tr~ Ban Bi@nt,p tra Iiri

Iv han han
Philo ilnh vi~c baa v~ va Ban quan Irj oba

17 Dao Thj Miob chung ctr 192 Dii TtrQ'Dgthi~t l,p giir giai 23/8/2016
Sir Xay X

Nguy~t nghiem ~a di: nghj dlll;'c htrirng dftn quy d\Dlg
triob khieu n~i
Philo ilnh ve vi~c UBND thilnh phO Cam UBND

18 Ph~ThiMyH~ Ranh giai quy~t ch~ Ire hil so xin chuy~n 06/9/2016 thilnh ph6 X
m\lc dich quvi:n su d\lng dat CamRanh

<Nguyen Hoilog Nh~t Philo iloh vi: vi~c thllc hi~n ni)p hil so lr\Ic Sa Giao
19 28/9/2016 thOng Van X

'Duy tuy~n t~ Sir Giao thong Van tili Uli
«

Philo ~ vi~c tiep oban hO so,, Ira,ket qua UBND
20 c!',guyen Thj Nhi Nga

giai quyet thu ll,lchiloh chlob ve dat dai t~i 05/1012016 thilnh ph6 X
Bi) phan mi)t cua UBND thilnh ph6 Cam, CamRanh

i Ranh",
Philo ilnh ve vi~c tiep oban hO so t~

21 Dang Thi Kim Ngilo 06/10/2016 Sir Tu phap X
UBND xii Van Ltrong
Phin Anh ve ffiQt so bat c~p, vu6ng mac T6i x.in cam on c6ng

22 Nguyen Tu
Irong giai quy~t thu ll,lc hilnh chiob liob 10/10/2016 Sir Xay x thOng tin vi: ,:iec obanh
VIlCxay d\Dlg ~i UBND thilnh ph6 Cam d\Dlg
Ranh

chong philo hoL

Philo aob vi~c oban kH qua thea tra cw UBND
23 Doilo Trang Nghia tren philn mi:m mi)t cua va Giay ti~p oban 12/10/2016 huy~nDien X

va h,n tril k~t aua Khiloh

miobcrl984@gmaiL Kien nghj ve khong gian giao tiep t~i Bi) UBND Toi chiln thilnh cAm on
24 phan mi)t cua UBND thilnh ph6 Cam 25/10/2016 thilohph6 X Ban Bien t~p C6ng

com Ranh CamRanh thong tin di~n tit
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Xu Iy pMn anb, ki~n ngbi,
Tbu pbuc <lap cuaHQ va ten! tbu <li~n Ngayti~p vU'6ng mlc_8ft Ni)Ldnng~pban anb, ki~n ngbi, tbi\c~mi\c- dIng dan khhhrqc- .- tii' ella cang daD nh~n

Co-quan Xtl Dung Tr~ Ban Bien t~ptra 1M

Iv ban ban
CCHC Khanh Hila dii
auan tilm.

Nguy~n Thi He.ng Philo iinh thai dQ lam vi~c cua nhilo vien Cam on sg quan tam,25
Nhung BHXH thiinh ph6 Nha Trang 06/3/2017 BHXHtinh X giup dO-cua Ban Bien

taP.
Gia dinh dii nhlin dugc
he.i am tir Ban Bien

De nghi xem xet giili quy~t vi~c clip Gilly UBND TaP, milc du chua dugc
26 HuYnh Thi Gai 13/3/2017 thilohph6 X my milD Ii\m nhung gia

chUng nhlin quyen sir d\lng dilt dinh vfut luon tin tulmgNha Trang
cae d.p co thfun quyen
vi dii co phap IUat! Xin
trilo tr<)ne Cam on.

Nguy~n Thi Anh UBND
27 Philo iinh ve tMi gian giiti quyet he. sa 28/3/2017 thiinh ph6 XPhuong

Nha Trang
Xin cam on Anh/chi,

Philo iinh ve vi~c caP. nhat tilln dQ he. sa UBND Toi se dlln dUng giir dll28 Nguy~n Viin Do 05/4/2017 thiinh ph6 X dugc Slf hulmg dfut cuakhong dUng vai thlfc te
Nha Trang cite Anh/ehi.

Trilo lr<)ng!
Toi dii nhan dugc thu

Philo anh ve viee !"it he. sa qua bun ehinh Bundien lue 17 giir ngay29 Ph~mMinhTU 13/4/2017 X 13/4/2017 sau nhi€ukhong dUng dia diem tinh
phien toai.
Ca auan ehuylln thu lit
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XU- ly phan anh, kiSn ngh!,
vll'O'ng mlcStt HQva tenl thlt di~n

tir cua cong dan Nqi dung phlin anh, ki~n nghj, thile mile Ngay ti~p
nh,n

Co-quan xu
Iv

flung
han

Tr~
han

Thu phue dap eua
cong dan khi dU'Q'c
Ban Bien t,p tra 100

II. V~ vUOnt!mic, thic mAc'
I UBND xlI NiOO Hoi ve phI' cap eim b(\ m(\t eua va khoim

BiOO eong tae phi
2 nguycndinhthinhl97 Hoi ve nqp hOsa l{liB(\ phimmqt eua cap

3(a)gmail.eom xii, phuimg, thi trdn

30 Ee HuYnhMy Vim

3 NguyeinPh\lUgLong

4 Bili Quae Huv

Phim imh v6 viee eh~m treidp gidy ehimg
OOimquy6n s6'hihIOOa6'eho eong dim

H6i S6'Giao thOngVim tai v6 edp d6i gidy
phep lai xc h<mgAl

H6i ve thoi diem OOimket qua giai quyet

23/5/2017

04/11/2014

17/6/2015

31/812015

141912015

UBND
thimhph6
Nha Trang

S6'Nqi VI'

S6'Ni)i Y\l

S6'Giao
thong Vim

!iii
S6'Ni)iY\l

x

x

x
.

x

x

VIETTEL POST. Xin
hao dl! quy ea quan
dmle ro. Cam an!
Toi xm ehim thimh
Cam an Ban Bien t~p
dii kip thiri phim anh,
lien he vai VBND Tp.
Nha Trang dl! h6 sa
eua t6i duge giai quyl!t
(13/06 toi duge h~n
nhim GCN). Mi)t IAn
nfra xm chan thanh
Cam an Ban Bien t~p,
Cam an UBND TP.
Nha Trang dll giai
quyl!t h6 sa eua tal.
Trim trQng!

.. .

•

Cam an ban bien t~p rd
nhi6u.

Xin cam an Cong
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HI}va ten/ thll di~n Ngay tiep
Xu If phiin anh, ~en nghj,

Thll phuc dap cua
BtL Ni)i dung phan anh, kien nghj, thic mic vtr6ng mac

cong dan khi dUVC--fir-eua cong dan nh,n
CO' quan xu Dung Tre Ban Bien tip tra liri

Iv h,n han
hOw thong tin di~n ill

CCHC KMnh Hoa.
5 Ng.uyen Thi Bich Hoi ve vi?c cap I,i giily xac nhin tlnh

26111/2015 Sa Tu phap XKieu lr\U1ghOn nhiln

6 Nguyen Vlin PM Hoi v~ thu t1).csang ten rtbi chli xe may 26/II/2015 Cong an
Xtlnh

7 Vii VlinNam De nghi co bleu milu khai thue thu nhap ca
21/1212015 CIlCThue

Xnhiin khi sang nhu(JIlg bAtdi)ng siin tinh
8 Pham Thj Thity

Hoi v€ thit l\lc cal chinh hi) tjch 04/01/2016 Sa Tu phap XTrang

Hoi v€ thli l\lc cAp lai giAy phep 1Mxc Sa Giao
9 Luang Xuiin Quynh 06/01/2016 thongVin Xtrong tmang hqp bi mAt

tili
10 thanhhabaohuy@gm Hoi ve thtl t1)c cho nguai nuac ngofii thue

19/01/2016 Sa Ni)i VII Xai1.com nha

Nguyen Thi Kim Hoi v€ cAp lai giAy phep 1M xc trong Sa Giao
II 07/412016 thongvin XNhiin truang hqp bj mAt

tai

Hoi v€ thli l\lc dbi GiAy phep lili xc qua Sa Giao
12 Nguyen Hilu HoM 07/4/2016 thong Van X Ciim an ban bien tap.han

tili
13 LeBilONgon Hoi v€ thli l\lc cAp lai giAy dling kY xc 08/4/2016 Cong an

Xtinh

H?i v~ thli !}tc dbi giAy phep hii xc B2 khi Sa Giao
14 Nguyen Hilu HoM 13/4/2016 thongVin X Cam an ban bien tap.milt hO sa goc

tili
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15 TrAnVii Thuy Doan

16 Nguy~n Ng'lc Nhu
Tilm

Xir If phan anh, kiSn nghi,
vU'6ng mic Thtr phuc dap cua

c6ng dan khi dtrvc
Ban Bien taP tra Iiri

Cam an anh, chi nit
nhi€u ~.
Truac tien, toi xin chan
thOoh Cam on Sl!
huang diin va tra 1M
t~ tinh, kip th<'Ji cua
Ban Bien tap. Hom
nay, ngay 23/06/2016,
toi dli nh~ dAy du
phftn con l~ieua h6 so
gi>c tir Ph/mg Ttr phap
UBND thi xli Ninh
Hoa.
Xin !riln tr'lng kinh
chao.

Tri
han

x

x

flung
han

S<'JTuphap

Caquan xU-
Iv

C\lCThu€
tinh

10/5/2016

10/5/2016

Ngay tiSp
nb,"NQi dung phiD aDb, kiin ughj, thic mlc

Hoi v€ tM l\1c ghi cM ly hOn vao si> h(\
tjch

De nghi huan\l diin. thl!~ hien tM l\1c
ngirng n(\p thue chuyen doi m\lc dich sir
dong ddt

HQ va tenl thlr di~n
til ella cong danSit

Hoi v€ bi> tn cong chirc 41i B(\ phan m(\t
efta cdp xa- _.-

Hoi ve phan chia di slin thira ke, dilng IcY
nhaP h(\ khAu thuimg tril, quy€n sir dong
ddt --
-

16 Phan Chau Thuqng

Nguy~n Thi Hai
17 (Nhlin vien b(\ ph~

m(\t cira cua thilnh
. phi>Viing Tau)

- -

06/7/2016

26/8/2016

S<'JN(\i Vl,l

S<'JN(\iVl,l

x

x
-

Em chlin thOoh cam on
Ban Bien taP dli quan
Him va tra loi thile mde
cua em. Em chilc BBT
nhi~u,s(rc--khoe-va ngay-

. cang nh~ dtr\,c ..nhi€u
hon Sl! tin !trang,chia
se tir d(\c gia.

7.
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~
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J'Igay ti~p
Xu Iy phan anh, ~~n nghj,

Thtr phDe dap eua_Ho va ten/ thtr dien vu6ng_macStC . . NQianng phan alih, ki~n nghj;-thile mile - -- eang dan-khi dtr<fefir eua cong dan nh,n
CO" quan xir Dung Tr~ Ban Bien t~p tra 100

Iv han han
18 Triin Bao Nhi Thae mac mQt vai viin de ve thu tve Iy hOn 03/9/2016 S&Ttr obao X
19 Kim Nhung Hoi vi: diing ky dinh mire ntrae sinh hoat 27/9/2016 S&Cong

XthuanQ
20 Doiin TronQ N2hia Hoiveth&i QianQiai auvetho so 28/9/20166 S&NQi V\l X

Hoi vi: thai gian va dia diem Ira bfuIg 1ai S&Giao
21 V6BliHoang 04/10/2016 thong Viin Xxc B2 (dp mail

!iii

Hoi vi: thiI y,le dp lai h6 so g6e gilly phep S&Giaa
22 Nguy~n Kb;le Dinh 17/10/2016 thOng Viin X1M xe bi mat

!iii

H?i vi: thiI t\le dp lai gilly phep llii xc bi S&Giao
23 Pham Viin Qu6e 19/10/2016 thong Viin Xmat

tAi
S&Giao

24 Nguy~n Nam Phong Hoi vi: thiI tve dp d6i bfuIg Ilii xc Al 24/10/2016 thong Viin X
tAi

Hoi vi: thiI tve dp gilly chUng nhiin quyi:n S&Tai
25 Trftn Van Xuirng 21/11/2016 nguyen va Xsir d\lng dllt

Moi truOOQ
S&Giao

26 Nguy~ Cong H~u Hoi vi: Ira eUn s6 gilly phep lai xc hang A I 16/01/2017 thong Viin X
tai

27 Nguy~n Himg Vi De nghi eung cap thong tin ve the thao
23/02/2017 S&Viinh6a Xtinh Kbllnh Hila va Th~thao

28 Luang Trung Hiin Hoi ve chinh sach sinh vien thuQCnguon
27/02/2017 S&NQi V\l X Chimg toi cam an Slf

dlf bi dai han eiIa tlnh nhanh nhaY Ira lUi kip

8 ..
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Ngay tiilp
Xu 1:1'philn anh, ~Sn nghj,

Thll phue dap euaSt! "9 va ten! thll di~n
N(li dnng philn anh, kiSn nghj, thile mile vtr6'ng mac

eong dan khi dovetir eDa cong daD nh,n
CO' quan xii' Dung Tr~ Ban Bien tip tra Iiri

Iv han han
thai eua ban giam doc.
Gia dlnh Toi va Ch3u
se tIm hll6ng giai quyet
sao eho phil hQ1l.
Thimh thit xin Cam 011

Ban Bien t~pn~udug~
nhu viy thi vl~e ni)p hO

• so mue di) 3 nhu v~y29 DaoXuim Toim HOIv6 ni)p hil so lr\Ie luyen mue di) 3 03/3/2017 Sa N(}i V1,1 X quil ti~n 19i eho nguai
dim. Mi)t lftn nua xin
Clim 011 ban bien t~p dli
quan tlim va hu6ng
dfut.. Hoi ve each thue thue hi~n thu l\!e cap doi Sa Giao

30 Tri~u.Thj Hoang giiiy phep lili xc ho~e biing lill xc ella nuae 18/312017 thong Vim X
ngoai tlii

Sa Giao
Riit elim 011 vi nhilng31 Nguy~n Vim Tien Hoi v6 thu l\!e ciip gia h(lll phil hi~u xc 01/6/2017 thong Vim X
thong tin bi; ich !reno. tai ..

32 Nguy~n LU011g Tuan Hoi ve vi~e xile nhim so yeu Ijeh Ijeh 1916/2017 Sa Tuph3p X Clim 011 Ban Bien tip.
Ton~ a va In: 62 philn anh, kien n~hi, vu&n~ mile 48 14 ,v--
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